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Global Help On Demand  

 

Global Help On Demand  is a completely new concept in supporting 
and training your users  allowing you to;  

�x Dynamically embed Customizable Help, Support 
& Training across ALL your desktop 
applications.  

�x Link to any materials; PDF's, f lash files, Q RG's, 
interactive tuto r ials, - there's no limit.  

�x Inform your users overnight on application 
updates  

�x Train your users on that next roll - out before  
your Go -Live date   

�x Built in Tracking or  
�x Link to your LMS  

 

Global Help On Demand   

is a completely  new 
breakthrough application  that 
tracks your users as they work 
inside their desktop 
applications. You can build and 
deploy your own custom tip 
sheets, help, support and 
training or use any third party 
mat erials -  then simply deploy 

a link to them  right 
inside any desktop 
application in the Global 
Help pop -up pane    

By selecting a link the 
user will be able to 

reference your custom  materials.  


